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EXECUTIVE SUMMARY

INTRODUCTIO N

Insight Research, Inc., a Utah public opinion and marketing research firm located in Salt
Lake City was retained by the City of Cedar Hill s to conduct and compile a public
opinion survey of Cedar Hill s residents.

Objectives

The primary objective of the survey was to determine how city residents feel about their
City and to begin the process of Decisions 2006.  The questionnaire contained similar
questions from previous Decisions surveys and added a number of questions regarding
retail development, the golf course and investigational math.

Procedures

Raymond Briscoe and David Spatafore of Insight Research drafted the questionnaire in
conjunction with Konrad Hildebrand of Cedar HIlls.  The initial draft was written and e-
mailed to Mr. Hildebrand who in turn provided copies to members of the municipal
Council.  Suggestions were offered and changes were made.  At that point a re-write was
completed.

In order to meet the objectives of the research, Insight Research interviewed 400 Cedar
Hills City residents during late September – early October 2006.  This sample size of
residents yields a tolerated error of +/-5% at the 95% confidence level.  It should be
noted that this tolerated error applies only to the total data and not any of the cross-
tabulated data.

After the questionnaire was approved and before any fieldwork began, the survey
instrument was pre-tested on individuals selected at random from the sample universe. 
The purpose of the pre-test was to detect any discrepancies which might have existed in
the instrument in terms of completeness, level of shared language, and appropriateness of
the questions.  The pre-test was successful and therefore no changes were made.

Sample and Data Collection

All data was collected using face-to-face collection procedures.  Insight Research plotted
on a city map using a random systematic sampling procedure with random start, giving
each resident in the sample universe an equal opportunity of being selected to participate. 
The sample included an over sample adjustment for refusals and unavailable respondents. 
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SURVEY ANALY SIS

Qualit y of Life  in Cedar Hil ls

We provided residents with a list of reasons why they live in Cedar Hill s and asked them to list
the top three as to why they live in Cedar Hill s.  We then asked them to place a 9 as to their
lowest priority.

The high quality of lif e was listed first by more than a quarter (26%) of the respondents and in
total, more than half of the residents (53%) placed this within their top three.

Nearly half (49%) reported that the small city atmosphere was one of their top three reasons for
living in Cedar Hills.  One in five respondents listed this the small city atmosphere as their top
reason for living in Cedar Hill s.

The third highest rated reason for living in Cedar Hills was good schools.  Just under half of the
respondents (46%) placed this reason in their top three.  The low crime rate was the fourth rated
reason for living in Cedar Hills with 42% of the respondents putting this reason in their top
three.

With varying degrees of percentage differences, these responses are fairly consistent within each
of the major demographic groups, city geography, length of living in Cedar Hills, and gender.
    
This listing of the top four reasons for living in Cedar Hills is fairly close to the list from the
Decisions 2004 study – only the order is different.  In raw numbers, (the top three totaled):

q Small city atmosphere, 198
q High quality of life, 143
q Good schools, 133
q Low crime rate, 102

In a different twist from two years ago, we asked the respondents to tell us their lowest priority
for living in Cedar Hill s.  The responses garnering the lowest priority for living in Cedar Hill s
was near their job (17%) and near cultural activities (12%).  This is consistent with the fact these
two responses also received the lowest percentage of respondents prioritizing them in their top
three.        
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City Communications

The overwhelming choice by residents for receiving communications from or about the City was
from the city newsletter.  Nearly nine of ten respondents (88%) placed this method of
communication in their top three, with 70% overall mentioning the newsletter as their most
preferred method of communication.  This method of communication was uniformly selected as
the top method of communication throughout the city geographically as well as through all of the
demographic groups.

The second most preferred method of communication and the only other method listed by more
than half of the respondents, was the use of the Cedar Hills website.  Sixty percent of the
survey’s respondents listed the City’s website as one of their top three communication methods.   
    
The other three communication methods listed in the top three by more than 25% of the
respondents were in order e-mails (41%), Daily Herald (27%), and word of mouth (25%).

Since the 2004 survey, the use of the City’s website has increased significantly, while the use of
e-mails has decreased.  Also, the Daily Herald is now being better util ized for City
communication. 

We then asked the respondents how well they feel the City is hearing them when they have a
concern.  When asked this question, only 5% responded by saying they feel the City is really
listening to them.  Twelve percent reported they are being heard, but it could be improved.  All
in all, the mean score of 3.3 indicates that the majority of respondents believe communication
can be improved when they have a problem or concern.  This response is fairly consistent
throughout each of the demographic groups.

Services, Satisfaction and Improvements

Using the same five-point scale, we asked respondents to rate a list of city services.  A mean
score of less than 2 would indicate a service that is being very well received by the residents
while a mean score of between 2 and 2.5 would indicate the service is being well received and
perhaps be improved slightly, while a service between 2.5 and 3 would indicate the service is
okay, but could be better.  Anything higher than a three would indicate the service would need
significant improvement.  At this time, no city service received a higher mean score than a 2.7.

Top rated City Services in Resident Satisfaction
Four provided services received a mean score lower than 2.5, while the other six received scores
between 2.5 and 2.7.  The best:

q Garbage – 1.9 overall
o Geographically, eastern Cedar Hills rated a 2.2
o Residents longer than 7 years – 2.1
o Males – 2.1
o Age 18 – 24 – 1.6 
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q Fire and Ambulance – 2.2 overall
o Eastern Cedar Hills – 2.4
o Age 18 – 24 – 1.6
o Income less than $40,000 – 3.0

q Law enforcement – 2.4 overall
o Eastern Cedar Hills - 2.7
o Less than three years in Cedar Hills – 2.6
o Males – 2.6
o Age 18 – 24 – 1.6
o Age 65+ - 2.8
o Income less than $40,000 – 3.1

q Parks – 2.4 overall
o Eastern Cedar Hills – 2.7
o Northern Cedar Hills – 2.0
o Residents longer than 7 years – 2.1
o Ages 55 – 64 – 2.7
o Income less than $40,000 – 3.0

It is evident, not just in these figures, but overall, residents of Eastern Cedar Hills are not as
satisfied with their services as are their fellow residents in northern or southern Cedar Hills. 
Their service delivery rating is poorer on every single issue as compared to the residents in other
parts of the City.

Support for Improvement to City Services
We then asked using a similar one to five scale if the respondent was strongly supportive (one)
and five being strongly opposed to improvements in various city services.  Utili zing the same
analysis on this scale as above, no city service received a mean score of less than 2, but three
services, library (2.1), community recreation (2.3), and community pool (2.3) earned a mean
score of between 2 and 2.5.

q Library – 2.1
o Southern Cedar Hills – 1.9
o Cedar Hills residents between 3 – 7 years  - 1.9
o Cedar Hills residents longer than 7 years – 2.4
o Females – 1.8
o Males – 2.5
o Ages 35 – 44 – 1.9
o Ages 65+ - 3.1
o Income less than $40,000- 3.2
o Income between $60,000 - $100,000 – 1.8

q Community recreation - 2.3
o Eastern Cedar Hills – 2.6
o Males – 2.6
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o Females – 2.1
o Ages – 35 – 44 – 2.0
o Ages 65+  - 3.6
o Income less than $40,000 – 3.2
o Income $60,000 - $80,000 – 1.8

q Community pool – 2.3
o Females – 2.0
o Males – 2.6
o Ages 45 – 54 – 2.8
o Ages 65+ - 4.1
o Income less than $40,000 – 3.1
o Income $60,000 - $80,000 – 1.7

Support for Increased Taxes to Fund Services
The respondents were asked on a three-point scale, with one meaning yes, three meaning no and
two meaning maybe, if they would support increasing taxes for construction and/or operations
and maintenance of facili ties and services.  For this question, a mean of less than 2 would
indicate support for increased taxes for that facili ty or service, while anything above a two would
not.

q Library – 1.8
o Female – 1.6
o Male – 2.0
o Age 25 – 64 – 1.7
o Age 65+ - 2.0
o Income less than $40,000 – 2.0
o Income above $40,000 – 1.7

q Community Pool  - 1.9
o Female – 1.7
o Male – 2.1
o Age 25 – 44 – 1.8
o Age 65+ - 2.3
o Income less than $60,000 – 2.2
o Income greater than $60,000 – 1.8

Interest in Recreational Programs
Using the above-mentioned five-point scale, we asked respondents to rate a list of recreational
programs they might have interest.  A mean score of less that 2 would indicate a program of
great interest, while a mean score of between 2 and 2.5 would indicate significant interest; while
a recreation program scoring between 2.5 and 3 would indicate somewhat interest.  Any program
higher than a three would indicate marginal interest.  Four programs received support of between
2.0 and 2.9, soccer (2.4), basketball (2.6), football (2.8) and baseball (2.9).
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q Soccer – 2.4
o Eastern Cedar Hills – 3.0
o Northern and southern Cedar Hills – 2.1
o Age 35 – 44 – 2.0
o Age 55 – 64 – 3.4
o Age 65+ - 4.1

q Basketball – 2,6
o Eastern Cedar Hills – 3.0
o Age 18 – 24 – 2.2
o Age 35 – 44 – 2.2
o Age 55 – 64 – 3.2
o Age 65+ - 4.1

q Football – 2.8
o Eastern Cedar Hills – 3.2
o Age 35 – 44 – 2.4
o Age 55 – 64 – 3.8
o Age 65+ - 4.2

q Baseball – 2.9
o Age 18 – 24 – 3.2
o Age 25 – 34 – 2.5
o Age 55 – 64 – 3.4
o Age 65+ - 4.4

City Improvement
The last question of the survey prior to the demographic questions asked the respondents
whether the City has improved, remained the same or become worse since they have lived in
Cedar Hills.  Fewer than one in five (19%) reported the City has improved since they have
moved into Cedar Hills.  Sixteen percent indicated the City has become worse; while greater
than half of the respondents (54%) indicated the City has remained the same.

o City has improved – 19%
o Northern Cedar Hills – 24%
o Eastern Cedar Hills – 15%
o Age 18 – 24 – 5%
o Age 35 – 44 – 23%
o Age 45 – 54 – 27%
o Age 55+ - 16%
o Income less than $60,000 – 16%
o Income greater than $80,000 – 26%
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o City has become worse – 16%
o Southern Cedar Hill s- 22%
o Eastern and Northern Cedar Hills – 12%
o Males – 8%
o Females – 20%
o Age 18 – 24 – 10%
o Age 65+ - 10%
o Income less than $60,000 – 10%
o Income greater than %100,000 – 20%

Revenue Options and Economic Development

In this section, we asked three question regarding revenue options within Cedar Hills as well as
economic development options.  The first question described how municipal costs are likely to
increase and asked the respondent on a similar scale of one to 5 to indicate strong support (1) or
strong opposition (5).  A mean score of below three would indicate support for the issue and a
mean score of above three would indicate opposition.

Mean
Developing a retail commercial center  1.7
Reduction in city services  3.6
Raising property taxes    3.8

Analyzing the mean scores for each of the propositions is relatively easy.  A sizable majority of
Cedar Hills residents (76%) are very supportive of developing a retail commercial center while a
majority of residents are opposed to a property tax increase (56%) as well as a reduction in
municipal services (56%).  These results are relatively consistent throughout the demographic
groups.  It is very clear, faced with these three options, residents would opt for a retail
commercial center.

When asked to prioritize what type of retail commercial center, residents were asked to name
their top three choices and they opted for (percentage naming as their top three):

o Grocery store – 84%
o Gas/convenience – 65%
o Restaurant – 59%
o Strip mall – 30%
o Banking – 20%
o Large department store – 17%
o Auto – 4%

Respondents were then asked whether they would support or oppose a master planned
commercial development including a big box department store and other retail in an area
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currently zoned for commercial development.  Almost six in ten – 58% responded they would be
supportive of this type of development, while 33% said they would oppose this development.
While the results on this question are fairly consistent throughout the demographic groups, some
notable variables (supporting this type of development):

o Eastern Cedar Hills – 72%
o Residents of less than three years – 66%
o Age 18 to 24 – 75%
o Age 25 to 34 – 69%
o Age 55 to 64 – 69%
o Income less than $40,000 – 82%
o Income $60, 000 - $80,000 – 66%

On the other hand, while the majority of demographic groups supported this type of
development, there were some demographic groups with either support of less than 50% or
outright opposition.  These groups are (listed with the support percentage first and then the
opposition percentage):    

o Northern Cedar Hills – 44% - 43%
o Residents longer than 7 years – 41% - 50%
o Age 45 to 54 – 44% - 49%

Golf Course

In this section, we asked five questions regarding the golf course and recommendations for
future action by Cedar Hills.  The first relayed the information that on a $250,000 home, the
bond payments are $15.60 per month for twenty years.  We asked, if the City should retain the
current plan or investigate other options.  Two of three respondents (67%) responded the City
should investigate other options, while 27% said to retain the current plan.  These results are
fairly consistent throughout each demographic group.

The next question asked whether the City should re-configure the course and sell 25 acres to a
developer for homes on 1/3-acre lots and 5 acres to the LDS Church.  To this question, more
than two in three (68%) reported support for this proposal with 24% opposing.  While all
demographic groups were supportive of this proposal, greater support came from:

o Northern Cedar Hills – 81%
o Residents for more than 7 years – 89%
o Age – 45+ - 78%

We then asked if the City should only sell the five acres to the LDS Church.  While not getting a
majority percentage, 45% opposed this proposal with 41% supporting.  Support for this proposal
is lukewarm at best with moderate support from some of the demographic groups and moderate
opposition from others.
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The final two questions asked the respondents whether the City should retain ownership of the
golf course with the variable of the golf course costing or not costing the residents money.  
When asked if the City should sell the course if it continues to cost money, 57% responded that
the City should sell the course, with 22% responding the City should retain ownership.  The fl ip
side occurred when the question was changed as to the course were not costing taxpayers money. 
To this question, 59% said the City should retain ownership, while 20% said the City should sell
nonetheless.  

Sell Retain Ownership
Golf Course costing money 57% 22%

Golf Course not costing money       20% 59%

Residents in the north are more supportive of selling period; while those living in the eastern part
are more supportive of retaining the course.  

Investigational Math

When asked if familiar with the investigative math taught by the Alpine School District, a tad
more than one in three (37%) said they were very familiar, with 22% saying just a little.  Nearly
four in ten respondents (38%) reported they were not.  As expected, the majority of respondents
between 25 – 54  knew of investigative math; while those under 24 and older than 55 did not. 
Specifically:

                  Yes, very          A little No
o Age 18 – 24   5% 30% 60%
o Age 25 – 34 31% 24% 44%
o Age 35 – 44 61% 18% 19%
o Age 45 – 54 33% 27% 31%
o Age 55 – 64 13%   9% 75%
o Age 65+   5% 19% 76%

When asked if they support investigational math being taught in the schools, 50% responded no
and 17% responded they support the teaching of investigational math.  These percentages were
fairly consistent through the demographic groups.
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OPEN-ENDED COMMENTS

All comments were read twice to categorize them into units of similar statements.  Then a third
reading selected a representative group for inclusion into the report.  There were 216 comments
and they were categorized into five groups.  The percentages shown are a percentage of the
comments, not the percentage of all respondents who completed a questionnaire. 

Number of
Comments

% of
Comments Category of Comments

69 32% Commercial development/tax issues 
Retail development for conveyance

56 26% Community improvements desired
Curbs/Water/Lights/Roads/etc
Recreation/Post Office/ Library/Swimming/etc.

50 23% Golf course opinions

14 7% Statements concerning city officials

27 13% “Other” comments

Commercial Development/Tax Issues

< Lack of commercial development; poor access to Pleasant Grove/American Fork.  Expand
Canyon Road to 2 lanes each side.

< Not enough commercial development.  We should have taken Wal Mart when we had the
chance.

< Not having commercial development due to ultra-conservatives.
< Commercial development - our city need revenue to pay for other things such as street

lighting in the Cedars.
< We need retail businesses!  To help support the tax base.  Keep holes on East side.  It is

unfair to townhouse owners to remove the course when they paid premium to live on a golf
course.  It is not their fault the city poorly planned things.

< I think that Cedar Hill s needs more retail.  With the taxes it could collect from the retail
stores it could help out the golf course problem.  Retail Revenue, Retail Revenue, Retail
Revenue!

< We need a tax base - get Wal Mart, Target, or other major retailer.
< We need a grocery store - yesterday!
< Get a strong tax base (such as Wal Mart) to keep our taxes low so we can enjoy more

services.
< Get businesses into the city to diversify the tax base.
< Need retail development for community activities - attract small businesses aggressively. 
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< Commercial development.  Choose businesses that coincide with the “Cedar Hills” way of
life.  Associated Food Grocery would be great - no big box.  Not open on Sunday!

< Revenue and going the wrong way’s in getting it.  Get a grocery store or restaurants and
not restrict alcohol sales.  We just go buy it in Pleasant Grove at their grocery stores.

< Creating a revenue source other than from community residents and restricting the number
of rentals, we need more home owners.

< No revenue from business to pay for things like a recreation center.  The golf course could
be a great asset, but it hasn’t  done well.  I think we need the right kind of businesses to
keep Cedar Hills a valued place to live and yet earn $ for the city.

< Not having gas stations or shopping centers, the condemned homes on the mudslide!!
The builder should get on removing them for the safety of the neighborhood. 

< Getting our tax base increased with the development of our commercial zone.  If this is not
done then we are going to have a property tax increase that will make the golf course good.

< Too expensive to live here.  At least have a grocery store or something to alleviate the cost
of living here.  Also could something be done about a post office?

Community Improvement Issues

< Develop commercial area in a way that is conducive to a nice neighborhood.  I’ll leave that
up to you to figure out.

< Be careful about commercial development.  Don’t sell out to something that will lower our
quality of lif e just to save a few dollars.

< Find a way to have commercial development without compromising the charm, safety, and
allure of Cedar Hill s.

< Need to increase water availability.  Three times a week is not always suff icient.  Please
insist that people keep their animals off  the property of others.

< Inadequate through roads/streets for the amount of development. 
< Please fix my street.
< The issue of the landslide is important to us.  We need more information and more

opportunities to find out the status of the slide and the safety of our home.
< Have consistent development plans - traffic controls - need to widen streets. (Canyon

Road)
< Stability of earth movement on which current houses are built and those which are being

built.  Be more strict with issuing permits if ground is unstable.
< Over building on the hill - our landscape is being taken up with housing.
< We do not have any place for the teenagers to hang out.  Build some place for them.
< Nothing for the public like, stores, sports, library, etc.
< Recreational facilities.  We need a recreation center and lighted tennis courts.  We need

more sports fields for soccer, baseball, and football.
< How about a library for the children?  Not good enough to just have a place for middle

aged men to play.
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< It is a family city, but we lack family facilities like a pool, recreation center, and library,
etc.

< The number of homes being rented and not owned is absurd!!  Especially the number of
corporate homes here.

Golf Course Issues

< The golf course - seems unfair to tax residents when there are other options.
< The only reason to keep the course is if it enhances revenue, to pay for other

services/improvements.
< The people voted for a golf course so accept it, raise taxes if needed and leave it alone.  Do

not reconfigure or sell any of the land.
< The golf course - sell it to a private golf course owner or to a developer.
< The golf course needs to be run more like a professional business with an “actual club

house” 
< Marketing the golf course so you can make it nicer, charge a little more and make a profit

instead of having the residents pay for a dumpy course.
< The golf course - Keep it or sell i t, but don’t  change it.
< The golf course is only used by a fraction of the community.  We need to unload it and

channel the money into community things, such as a library, swimming pool, recreation
center, etc.

< I have no idea, but I don’t want my tax dollars paying for a golf course that a few elit ists
citizens use - get ride of it and invest in a library and other things which would serve a
majority of the citizens.

< The golf course - we love it.  We would like to see more PR work so it can start making
money.  You have got to spend it to enhance it.  We don’t want it reconfigured.  Who likes
a 9 hole golf course?

< Golf course reconfiguration.  The Cedar neighborhood has presented a reasonable and very
beneficial plan to pay off the course and maintain function and ownership.

< Keep and 18 hole golf course after reconfiguration.  I don’t want to increase taxes.  I feel
that people can give contributions if they desire, rather than be forced to pay taxes.

< I think the golf course is a waste of money. Do that many people use it? 
< There are so many golf course around here.
< Do we make the golf course viable or do we chop it up until it can’t be profitable. 
<  Raise our taxes and promote the golf course.
< Golf course - keep it, that is why we moved here.
< We being part of the cedars, bought because of the area and golf course.  I am very

concerned as to our property value and the city getting any bigger.  We like the small town
and would like to keep it that way.
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City Officials Comments

< Revenue - the city council has screwed up every potential opportunity by allowing
extremists to thwart efforts to improve.  I’m disgusted with out city.

< Our biggest frustration right now are the city council meetings.  We feel that the city
council has already decided what they are going to do and our opinion doesn’t matter.

< Since homeowners were not listened to over structures east of the canyon road, we hope
large trees will  be planted to hid it.  Next time consult with the citizens first.

< Growth - Not taking care of city property, but expecting residents to maintain theirs.
< The gold course, pressurized irrigation litigation, doing projects without involving the

residents who pay for these projects.
< Poor management. Apathy to residents basic standards and needs.
< Having our voices heard and considered, Even if we have an opinion it usually doesn’t

matter.
< Listen to and trust our elected off icials!

“Other”  Comments

< Keeping our hometown atmosphere and keeping alcohol and Sunday opening away from
our city.  For being such a conservative people we sure don’t vote our beliefs.  It’s
disappointing. 

< Make the town look beautiful!  In all parts, not just the high dollar area.  Overcrowded
schools!! (Big Problem) 

< Being able to keep up with growth - such as schools, recreational activities, water, etc.
< Keeping up trails.
< I really feel good about the city.  I would like to see better maintence of sprinklers on the

path south of Heritage park.  Keep the rubbish off the bridge.  Kids are in the willows with
their drugs and smoking.

< I think Cedar Hill s should get it own police force.  By having police located in the city, it
will keep crime rates down.

< As a mother of small children, I would like to see a new elementary school so class sizes
are not so big and have activities provided for youth instead of going through cliff cities. 

< Crowded schools and no tax base.
< Is the city ready to handle disasters - staff  and emergency specialists.
< My neighbors are always watering at the wrong time of the day.  Not only that, but in the

spring we should only be watering two days a week instead of every other day.
< What does big box mean?
< Do not sell property to the LDS Church.  They have enough churches in Cedar Hills now.
< Why do you ask these questions?  There is no need for the city to know.
< The city should consider dis-incorporation and annex into either American Fork, Highland,

or Pleasant Grove. We don’t have room for the faciliti es we should have.
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< My house is not getting fixed like the builder said he would.  You need to help us.
< We are trying to be like everyone else.  Whose morals are we legislating?  All laws have a

moral base.  The city worries more about the minority voice that the popular voice.
< Look at a short talk by Ezra Taft Benson called “The proper role of government,” and

Fredrick Bastiat’s, “The Law.”
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CITY OF CEDAR HILL S - COMMUNITY SURVEY
Conducted by Insight Research

n = 400
          

1. Quality of li fe:   For the foll owing, please prioritize the top three reasons you live in Cedar Hil ls. 
Please place a 1 next to your top priority, a 2 in front of your second priority and a 3 in front of your
third priority.  Please place a “9” in  front of your lowest priority. 

1st 2nd 3rd Top 3 Lowest

High quality of li fe 26% 13% 15% 53%

Small city atmosphere 20 15 14 49 4%

Good schools 17 17 12 46 3

Low crime rate 11 16 16 42

Near friends or relatives 14 10 10 34 11

Affordable housing 11 7 4 23 6

Near recreation 5 7 9 21 4

Near job 7 6 6 19 17

Other____________ 5 1 1 8

Near cultural activities 2 2 3 7 12

2. Communications:  For the following, please prioritize the top three ways you prefer to receive
communication from or about the City.  Again, place a 1 in front of your top priority a 2 in front of your
second priority and a 3 in front of your third priority. 

1st 2nd 3rd Top 3

City Newsletter 70% 12% 6% 88%

City Web Site       7 31 22 60

E-mail    11 15 16 41

Daily Herald 7 10 11 27

Word of mouth   3 10 13 25

Lone Peak Press 3 7 8 18

City off ice postings  1 3 10 13

Other__________ 1 1 2

3.   On a scale of 1 to 5, one being the greatest and five being the
least, how well do you feel that your voice is heard by the City
when you have a concern?  

1

5%

2

12%

3

32%

4

17%

5

14%
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4. Curr ent Services:  On a scale of 1 to 5, one being the best and five being the poorest, how would you
rate each of the following services in Cedar Hil ls? 

M ean 1 2 3 4 5

Garbage collection/disposal 1.9 41% 29% 14% 8% 2%

Fire and ambulance protection  2.2 26 29 22 7 2

Law enforcement 2.4 21 29 22 12 4

Parks 2.4 22 29 27 11 3

Util ity/Bil l ing Dept 2.5 17 28 31 9 5

City Management Staff 2.6 16 23 33 8 6

Storm drainage 2.6 18 26 27 9 7

Sidewalk maintenance 2.7 16 24 30 12 10

Street lighting 2.7 14 29 31 9 9

Street construction & maintenance 2.7 14 27 33 13 6

Animal control 2.8 11 25 31 12 10

Enforcement of Nuisance Ordinance 2.8 13 19 32 8 8

Pressurized Irrigation 2.8 15 24 25 16 9

City Council/M ayor 2.9 13 19 30 11 12

Recreation services 2.9 14 19 26 17 12

Zoning/Bldg. Dept. 2.9 10 17 35 11 11

Snow removal 3.0 11 23 22 20 13

5. Public Safety, Public Work s and Recreational Services:     On a scale of 1 to 5, one being strongly
favor improvement and five being strongly oppose improvement, please rate the following:

M ean 1 2 3 4 5

Library 2.1 44% 13% 11% 5% 10%

Community Pool 2.3 38 14 16 7 11

Community Recreation 2.3 35 16 24 7 7

Trail facil ities 2.5 20 23 27 12 5

Park facil ities 2.5 19 26 29 8 5

Street maintenance 2.7 18 19 34 12 6

Street lighting 2.7 18 21 30 12 8

Sidewalks 2.7 14 20 37 12 5

Police 2.8 14 17 36 12 9

Animal Control 2.9 14 13 36 13 10

Ambulance Service 3.0 11 15 35 14 11

Fire service 3.0 10 16 36 12 11

Other_____________ 2.3 5 3 3 2
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6.  Are you will ing to increase taxes for the construction and/or increase in operations and maintenance
of these facilities and services?

Mean (1) Yes (2) Maybe (3) No

Library 1.8 46% 21% 26%

Community Pool 1.9 42 20 32

Community Recreation 2.0 38 22 33

Park facil ities 2.2 25 24 44

Police 2.2 23 26 44

Trail facil ities 2.3 23 20 50

Fire service 2.3 21 26 47

Ambulance Service 2.3 21 23 48

Street maintenance 2.3 20 24 49

Street lighting 2.3 22 21 51

Sidewalks 2.4 18 22 54

Animal Control 2.5 12 20 62

Other_____________ 2.5 3 4 11

7.As Cedar Hil ls shifts from a period of high growth with primarily new infrastructure to a period of long-
term stabil ity and maintenance, City operating costs are likely to rise.  In addition, costs for materials,
energy, and other resources continue to rise. With this in mind, on a scale of 1 – 5, with 1 indicating your
strongest support and a 5 indicating your highest opposition, please rank each of the following revenue
generating options for future City needs:

Mean

Strongest
Support

1 2 3 4

Highest
Opposition

5

Developing a retail commercial center to generate
more sales tax revenues

1.7 62% 14% 11% 5% 4%

Reduction in City services 3.6 5 6 33 19 27

Raising property taxes 3.8 5 12 21 18 38

8.  On a scale of 1 to 5, one being the very interested and five being the least interested, please indicate
which, if any, of the following recreational programs and facilities you and your family are interested in?

M ean 1 2 3 4 5

Soccer 2.4 41% 11% 14% 4% 17%

Basketball 2.6 29 14 19 5 18

Football 2.8 27 11 15 7 21

Baseball  2.9 26 10 16 8 23

Other__________ 3.0 7 1 3 1 7

Tennis 3.0 22 12 19 6 26

Softball 3.3 16 9 18 13 25

Skiing 3.5 16 6 17 9 33

Volleyball 3.5 11 8 23 10 28

Skateboarding 3.9 9 6 12 10 44
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Commercial Development:

9.  Please rate the top three types of commercial development you would like to see in Cedar Hil ls? 
Again, put a 1 in front of your top priority, a  2 in front of your second priority and a 3 in front of your
third priority.  If you would oppose any of the types of commercial developments listed, put a 9 in front of

those. 

1st 2nd 3rd Top 3 Oppose

Grocery Store 55% 20% 9% 84% 1%

Gas Station/Convenience Store 21% 25% 19% 65% 4%

Restaurants 17% 17% 26% 59% 2%

Strip Mall 5% 12% 14% 30% 9%

Banking 3% 8% 10% 20% 5%

A Large Department Store 4% 6% 7% 17% 17%

Automotive Services 1% 1% 2% 4% 10%

Other_______________ 1% 1% 1% 1%

10.  Would you support or oppose a master planned commercial
development including a big box department store and other
retail in  an area currently zoned for commercial development in
Cedar Hil ls?

  Support ............................... 58%

  Oppose ............................... 33%

Golf  Course

11. The current bond payment for the golf course comes from
your property tax; it costs about $15.60 per month for a $250,000
home for the next 20 years.  Do you think the City should keep
collecting property tax to pay for the bond or should they
investigate other options such as reconfiguring or sell ing the
bond?

  Retain the current plan ....... 27%

  Investigate other options ..... 67%

12. Should the City re-configure the course and sell
approximately 25 acres surrounding the course to a private
developer to build  homes on at least 1/3 acre lots and 5 acres to
the LDS Church?  If this is done, it wil l reduce the amount
residents pay in property tax to pay for the golf course bond.

  Yes ..................................... 68%

  No ....................................... 24%

13. Should the City re-configure the course but only sell the 5
acres to the LDS Church?  This wil l also reduce the debt service
on the course, but signif icantly less so than if the entire 30 acres
was sold.

  Yes ..................................... 41%

  No ....................................... 45%

14a.  If the golf course continues to cost residents money should
the City sell the course or retain ownership?

  Sell ..................................... 57%

  Retain ownership ................ 22%

  No opinion .......................... 21%
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14b.  If the golf course were NOT costing residents money
should the City sell the course or retain ownership?

  Sell ..................................... 20%

  Retain ownership ................ 59%

  No opinion .......................... 15%

15.  What do you feel is the most important issue facing Cedar Hills?  How should this issue be dealt
with?  __________________________________________________________________________

16. Are you familiar with investigational math, which is now
being taught by the Alpine School District?

  Yes, very famil iar ............... 37%

  Yes, a little ......................... 22%

  No ....................................... 38%

17. Do you support investigational math being taught in our
schools?

  Yes ..................................... 17%

  No ....................................... 50%

18. During your residency, has the City improved, remained the
same, or become worse in providing services.?

  Improved ............................ 19%

  Remained the same ............. 54%

  Become worse .................... 16%

Demographics:    (Please circle the number to the right of the answer that fits best)

19.  How many years have you lived in Cedar Hil ls? Less than 3 years ................. 45%

3 -7 years ............................. 39%

M ore than 7 years ................ 12%

20.  How many famil y members reside in your home? One ........................................ 6%

Two ..................................... 11%

Three ................................... 13%

Four ..................................... 22%

Five ...................................... 22%

Six ....................................... 15%

Seven or more ........................ 9%

21.  Do you rent or own your home? 

22. Are you:

Rent ..................................... 11%

Own ..................................... 85%

M ale .................................... 36%

Female ................................. 58%

23.  What is your age? 18-24 ..................................... 5%

25-34 ................................... 35%

35-44 ................................... 32%

45-54 ................................... 11%

55-64 ..................................... 8%

65 or older ............................. 5%
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24. Which of the following ranges best describes your household
income?

Less than $39,999 .................. 6%

$40,000 to $59,999 ............ 13%

$60,000 to $79,999 ............. 25%

$80,000 to $99,999 ............. 18%

$100,000 to $119,999 ......... 14%

$120,000 + .......................... 12%

Do you live East of Canyon Road ........... 31%

North of 10000 North .......... 26%

South of 10000 North .......... 43%
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