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EXECUTIVE SUMMARY

INTRODUCTION

Ingght Research, Inc., a Utah public opinion and maketing research firm located in Sdt
Lake City was retained by the City of Cadar Hill s toconduct and comple apublic
opinion suvey of Cedar Hill s residents

Objectives

The primary ohective of thesuvey was todetermine how city residentsfeel about thar
City and to beip the proces of Detsions 2006. The questionnairentained similar
guestions from prgous Decisions survayand addda numbenf questions regyding
retdl development, thedf courseand investigtional math.

Procedures

Raymonrd Brisacoe and David Spdafore of Indght Research drafted the questionnare in
conjunction with Konrd Hildebrand of CedaHllls. The initial draft was witten and e
mailed to Mr. Hildebrad who in turn providedapies to members of thrunicipal
Council. Suggstions wereffered and changs wee male. At that point a revrite was
completed.

In orderto meet the objeiwves of the reeach, Insight Resard interviewel 400 Cedar
Hills City residents duringate September ealy October2006. This sample size of
residents kelds a tolerted eror of +/-5% d the 95% conélencelevel. I should be
noted that this tolerated aror gpplies anly to thetotal data and nat any of thecross-
tabulated di.

After the questionnaireias @proved ad befoe anyfieldwork began, the survwe
instrument was preested on individuals seled at radom from the sample unikse.
The purpo<e of the pre-test was todédect any discrepandes which might have existed in
the instrument in terms of complatss, level oharel language, and ppropriat@ess of
the questions. The ptest was sumessiil and therore no changs wee male.

Sanple and Data Colledion

All data was collectel using aceto-face ollection procédures. hsight Resard plotted
on a citymap usinga random sgtematic samplingrocelure wth random start, iging
ead resident in the saple universemequal oppdunity of beingseleted to participte.
The sample inaded an ovesample djustment for rafsals and unavlable respondents.
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SURVEY ANALY SIS

Quality of Life in Cedar Hills

We provided residentswith alist of reeasonswhy they live in Cedar Hill s and asked them to list
thetopthree as towhy they live in Cedar Hill s. We ten asked them to place a9 & tothear
lowest priority.

The high qudity of life was listed first by more than aquarter (26%) of therespondentsand in
total, more than Hbof the residents (53%placeal this within their top three

Nealy half (499 reported that the small cigtmospheravas oneof their top thre reasons for
living in CedarHills. One in five repondents listed thisi¢ small cityatmospheras their top
reason for living in Ceda Hill s.

The third hidnest ratd reaon for livingin Cedar Hills was @od schools. ust under halbf the
respondets (46%) plaed this reaon in their top three. THew crime ate wa the fourth reed
reason for livingin Cedar Hills with 42% of theespondents putting thisa®gon in their top
three

With varyng degrees of pecentae differenes, theseasponsesra fairly consistent within each
of the major dmogmaphic goups, citygeogaphy lengh of living in CedaHills, and gnder

This listing of the top four easonsdr living in Ceda Hills is fairly close to the list from the
Dedsions 2004 stdy— onlythe orde s different. h rawnumbers, (théop three totald):

a Small cityatmospherel98
q High qualityof life, 143

¢ Good schools, 133

q Low ciime rate 102

In adifferent twist from two years ago, we asked the respondentsto tell us their lowest priority
for livingin Cedar Hill s. The responses garnering thelowest griority for livingin Cedar Hill s
was rear ther job (17%) and near cultural activities (12%). Thisis mnsigent with thefact these
two responsealso reeived the lowst percatage of respondents prioritizing them in their top
three
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City Communications

The ovewhdming choi@ byresidents foreeiving communications from oraut the Citywas
from the aty newsletter Nealy nine of ten espondents (88¥placed this method of
communication in thdr top three, with 70% overal mentioning the newvdetter as their mod
preferred method of @nmunication. This method of communication was unifgrseleted as
the top method of communittan throughout theity geogaphially as wdl as throudp all of the
demogaphic groups.

The seond most prefeed method of communit¢i@n and the onlpther method listed byore
than half ofthe respondents, was the ustthe CedaHills website. Siky perent of the
surveys respondents listed the Cisywebsite a one of theitop three ommunication methods.

The otheithreecommunication methods listed in the top threenoye than 25%f the
respondets weren order emails (41%) Daily Herald (27%) and wod of mouth (25%).

Since the 2004 suryethe use of th€ity's website ha increaed sigificantly, while the use of
e-mails has decreased. Also, the Daly Herald is row beng better utilized for City
communication.

We then asked thespondets how well theyed the Cityis hearinghem when thehave a
concern. When asked this question, only 5% responded by saying they feel the City is really
listening to them. Twelve percent reported they are beng heard, but it could be improved. All
in all, the mean swre of3.3 indicates that the naaity of respondents believeooxmunication
can bemproved wha theyhave gproblem or oncen. This response isifly consistent
throughout each of thedemogaphic groups.

Services, Satishction and Improvements

Usingthe sameive-point scalewe aked repondents to ratelst of city servics. A mean
sare of less han 2would indicate asevice tha is beng very wel received by theresidents
while a mea scoreof between 2 and 2.5 auld indicate the seice is beingwell received and
perhapsbeimproved dightly, while asevice beaween 25 and 3 would indicate theseavice is
okay, but could be betterAnything higher tha a thre would indicatéhe servie would ned
significant improvement. At this time, no cisgrvicereeived ahigheg mea scorethan a 2.7.

Top rat@ City Service in Resident Satisfaction
Fourprovided serices reeived a mea scordower than 2.5, while the othesix reeived sores
between 25and 2.7. The best:

q¢ Gabage— 19 overadl
o Geogaphially, easten CedarHills rated a 2.2
0 Residents longehan 7 gas — 2.1
o Males-2.1
0 Agel8-24-1.6
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q¢ Freand Ambuance— 22 overall
o Easten Cedar Hls — 2.4
o Agel8-24-1.6
o Income less than $40,000 — 3.0

q Law enforcement —24 overdl

o Easten Cedar Hlls - 2.7

0 Less than theyeas in Cedar Hills — 2.6
o Males-2.6

0 Agel8-24-1.6

0 Age 65+-2.8

0

Income less than $40,000 — 3.1

¢ Paks-24 overall
o Easten Cedar Hls — 2.7
o Northen Cedar His - 2.0
o Residents longahan 7 gas — 2.1
o Agesb55-64-27
o Income less than $40,000 — 3.0

It is evident, not jusii these figres, but ovell, residents of &stern Cdar Hlls are not as
satisfied with their seices & aretheir fdlow residents in northaror southern Cedadills.

Their sevice deliveryratingis poorer onery singleissue as comped to the esidents in other
parts of the City.

Support for mprovement to Cityservice

We then asked usirggsimilar one to fivescaleif the respondent was strohygsupportive (one
and five bang strongly opposed toimprovementsin various dty sevices. Utilizingthesane
analysis on thisscaleas abovgeno cityservicereeived amean sore ofless than 2, but three
services, library(2.1), @mmunityreaedion (2.3), and ammunitypool (2.3) emmed amean
scoreof between 2 and 2.5.

q Library—2.1
o Southern Cedatlills — 1.9
Cedar Hils residents betwee3 — 7 yas - 1.9
Cedar Hlls residents longethan 7 yas — 2.4
Females — 1.8
Males — 2.5
Ages35-44-1.9
Ages 65+ 3.1
Income less than $40,008:2
Income baveen $60,000 $100,000 — 1.8

O OO0 O0OO0OO0OO0OOo

q¢ Communty reaedion - 2.3
o Easten Cedar KlIs —2.6
0 Males—-2.6
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Females — 2.1
Ages—-35-44-20

Ages 65+ 3.6

Income less than $40,000 — 3.2
Income $60,000$80,000 — 1.8

© O O OO

¢ Communty pool — 2.3
0 Females-2.0
Males — 2.6
Ages 45-54 -2.8
Ages 65+ 4.1
Income less than $40,000 — 3.1
Income $60,000$80,000 — 1.7

O O O OO

Support for hcreased Taes to Fund Seices

The respondents weraske on a thre-point scke, with one meaing yes, threaneaningno and
two meaningmaybe, if theywould support incrasingtaxes for constraion and/or opett#éons
and mantenance of facili ties and sevices. For this question, amean o less han 2would
indicate sypport for increased taxes br tha facility or sevice, while anything above atwo would
naot.

q Library—1.8
o Female-1.6
o Male-2.0
0 Age25-64-1.7
0 Age 65+ -2.0
o Income less than $40,000 — 2.0
o Income aove $40,000 - 1.7

¢ Communty Pool - 1.9
o Female-1.7
Male — 2.1
Age25-44-1.8
Age 65+ -2.3
Income less than $60,000 — 2.2
Income geaer than $60,000 — 1.8

©O O O OO

Interest in Recreationd Programs

Usingthe abovementioned fivepoint scale, w askd respondets to rate a list of rzeational
progams theymight haveanterest. A meascoreof less that 2 would indicageprogam of
great interest, while amean score of baween 2 and 2.5 would indicate significant interest; while
a recreation progam scoing beween 2.5 ad 3 would indicate somévwat interst. Anyprogam
highe than athreewould indicate maginal interest. Bur progams reeivel support of betwen
2.0 and 2.9, soex (2.4), basktpall (2.6), footb# (2.8) and baeball (2.9)
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q Soccer 2.4

o

0]
(0]
(0]
(0]

Easten Cedar Hls — 3.0

Northen and southern @ar Hlls — 2.1
Age 35-44-2.0

Age 55-64-3.4

Age 65+ -4.1

q Basketball — 2,6

o

(0]
(0]
(0]
0]

Easten Cedar Hls — 3.0
Age 18 -24-2.2

Age 35-44-2.2

Age 55 -64 - 3.2

Age 65+ -4.1

q [Football — 2.8

(0]

(0]
(0]
0]

Easten Cedar Hlls — 3.2
Age35-44-2.4

Age 55-64 - 3.8

Age 65+ -4.2

q Baseball —2.9

(0]
(0]
0]
0]

Age 18 —-24-3.2
Age 25-34-25
Age55-64-34
Age 65+ -4.4

City Improvement

The last question of thesuvey prior to the damogaphic questions asked the respondents
whethe the City has improved, remaned the sane or becomeworse since they have lived in
Cedar Hils. Fewe than onan five (199 reported the Cityhas improved sincieyhave
moved into Cedar Hills. Sigen pecent indicated the Cityas beame worsewhile geder

than half ofthe respondents (54%hdicated the Cityhas renained the sae.

o City has improved — 19%

O OO0 O0OO0OO0OO0OOo

Northen Cedar Hls — 24%

Easten Cedar Hls — 15%

Age 18 — 24 - 5%

Age 35-44 - 23%

Age 45 -54 - 27%

Age 55+ -16%

Income less than $60,000 — 16%
Income geaer than $80,000 — 26%
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o City has beame worse- 16%

Southern CedaHill s- 22%

Easten and Nothern CedaHills — 12%
Males — 8%

Females — 20%

Age 18 — 24 — 10%

Age 65+ -10%

Income less than $60,000 — 10%
Income geaer than %400,000 — 20%

O OO0 O0OO0OO0OO0Oo

Revenue Options and Economic Development

In this section, we as#léhreequestion regrdingrevenue options within Cedar Hills as well as
economic development gptions. The first question desaibed how muncipa cods ae likely to
increase ad asked theespondet on a similar scalef one to 5 to indicatstrongsupport (1) or
strongopposition (5). A mean ste ofbelow thre would indicatesupport for the issuend a
mean sore ofabove thee would indicate opposition.

Mean
Devdoping aretal commercid center 1.7
Reduction in cityservices 3.6
Raising popertytaxes 3.8

Analyzing the mea scors for each ofthe propositions is relativeasy A sizable majorityof
Cedar Hlls residents (76%)ra vay supportive of deelopinga re¢ail commeral cente while a
mgority of residentsare opposeal to a property tax increase (56%) as well as areduction in
muncipal savices 66%). Theseresuts are reatively consigent throughout the demogaphic
groups. It is very clear, faced with thesethree options residentswould opt for aretalil
commerdal cente.

When asked to prioritize wha type of retail commercial center, residentswere asked toname
their top threechoices and theypted for perentag namingas their top thre):

Grocery store — 84%
Gas/conveience— 65%
Restaurat — 59%

Strip mall — 30%

Banking — 20%

Large depament store — 17%
Auto — 4%

O OO OO0 o0 o

Respondents werthen aked whéher theywould support or opposemaaster planree
commerdal development including bigbox depatment store and otheetal in an ara
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currently zoned for commeral devéopment. Almost s in ten — 58% rgponded thewould be
suwpportive of this type of development, while 33% said they would oppaosethis development.
While theresuts onthis question are fairly consigent throughout the demogaphic groups, sane
notable vaables (supportinghis type of deelopment):

Easten Cedar Hls — 72%

Residents of less than tlergeas — 66%
Age 18 to 24 — 75%

Age 25 to 34 — 69%

Age 55 to 64 — 69%

Income less than $40,000 — 82%
Income $60, 000$80,000 — 66%

O O OO OO0 o

On the othehand, while the marity of demogaphicgroups supported thispe of
development, therwae some daographic goups with either suppbof less than 50% or
outright oppositon. These ipups ae (listed with the support pntae first and then the
opposition percentage):

o Northen Cedar Hls — 44% - 43%
0 Residents longehan 7 yas — 41% - 50%
o0 Age 4510 54 — 44% - 49%

Golf Course

In this section, we as#ldive questions regrdingthe @lf courseand reommendations for
future ation byCedar Hils. The first relagd the infomation that on a $250,000 home, the
bond paynents aré15.60 per month fdwentyyeas. We asked, if the Citshould retain the
current plan o investigate other options. Two o three respondents (67%) responded the City
should investigatether options, while 27% said tadae the curent plan. Thee reults are
fairly consistent througput eab demogaphicgroup.

The net question asked whiger the Cityshould re-onfigure thecourseand sell 25 aes to a
develope for homes on 1/3-ae lots and 5@&es to the IDS Church. To this question, more
than two in three (68%) reported support for this proposal with 24% gpposng. While al
demogaphic groups were suypportive of this proposd, greater support came from:

0 Northen Cedar Hlls — 81%
0 Residents for morthan 7 gas — 89%
0 Age — 45+ -78%

We thenaskedif the Aty should only <ell the five acresto the LDS Church. While rot geting a
majority per@ntag, 45% opposkthis proposal with 41% supporting. Supporttfos proposal
is lukewarm at best with moderate sypport from same of thedemogaphic groups and moderate
opposition from ahes.
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The find two questions asked thespondents whethehe Cityshould retain ownship of the
golf coursewith the varible of the glf coursecostingor not costinghe residents money
When asked if the Citghould sell the courseitfcontinues to cost mong§7% reponded that
the City should sl the course, with 22% responding the City should retain ownership. Theflip
side ocarred when the qustion was charegl as to theaurse wee not osting taxpagrs money
To this question, 59% sad the City should retain ownership, while 20% said the City should sell
nonetheless.

Sdl Reain Ownership
Golf Course osting money 57% 22%
Golf Course not costinmmoney 20% 59%

Residents in the north aneore supportive afelling peiod; while those living in theastern pe
aremore supportive afetaning the ourse.

Investigational Math

When asked ifdmiliar with the investigtive math taulgt bythe Alpine School District, a tad
more than onein three (37%) said they were very familiar, with 22% saying just alittle. Nearly
four in ten respondents (38%) reported they were nat. As expected, themgority of resppndents
betwea 25 — 54 knew oihvestigdive math; while those under 2Adolder than 55 did not.
Specifically:

Yes, g A little No
o0 Agel1l8-24 5% 30% 60%
0 Age25-34 31% 24% 44%
o Age 35-44 61% 18% 19%
0 Age 45-54 33% 27% 31%
o Age55-64 13% 9% 75%
0 Age 65+ 5% 19% 76%

When asked if thegupport investigigonal math beingaudht in the schools, 50% resporideo
and 17% esponded thesupport the tedng ofinvestigaional math. These psentages wee
fairly consigent through the demogaphic groups.
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OPEN-ENDED COMMENTS

All comments wereea twice to céegorize them into ung of similar statements. Therihard
reading sdected arepresentaive group for indusion into the report. There were 216 comments
and theywere cdegorized into five goups. The peentages shown ar a pecentage of the
comments, not the passtag of dl respondents whoamnpleted a gustionnaire.

Number of % of
Conmment Commens  Caegory of Comments
69 320 Commercial development/tax isstes
Retail development fazonveynce
56 26% Communty improvements deside
CurbgWater/LightdRoaddetc
Recration/PosiOffice/ LibrarySwimming/etc.
50 23% Golf course opinions
14 7% Staements concerning city officials
27 13% “Other” comments

Commercial Deelopment/Taxgdsues

< Lack ofcommer@l development; poorcaess to Péasat Grove/Ameican Fok. Expand
Canyn Road to 2 lanes eéaside.

< Not enoufp commer@l development. We should hataken Wal Mart whe we hal the
chane.

Not having commercial development dueto utra-consavatives.

< Commercial deMepment - our cityneed evenueto payfor otherthings such astreet
lightingin the Cedas.

< We reed retail busnesses! To hdp support thetax base Keep holes an East sde. It is
unfair to ownhouseowners to remove the course when they pad premium tolive onagolf
course. It is na therr fault thecity poorly planned things.

< | think tha Cada Hill s reedsmore retail. With thetaxes t could collect from the retalil
stares it could help out the golf course problem. Retail Revenue, Rdail Revenue, Rdall
Revenué

< We need dax base - ¢t Wal Mart, Taget, or othemajor reailer.
< We need agrocery sore - yesterday!

< Get a strongax base (suchsaNal Mart) to keep ouaxes low so we campy more
savices.

< Get businesses into the citydiversifythe tax base.
< Ned retal development for ammunityactivities - attrat small businesses grgssively
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Commercial deMepment. Choose businesses that coinciitle e “CedaHills” way of
life. Associated Food Grocery would be great - no big box. Not open on Sunday!

Revenueand @ing thewrongways in getting it. Gé a goceay store or estaurats and
naot restrict dcohol sales. We ug go buy it in Pleasant Grove at their grocery staes.

Creatinga revenue souwre othe than fom communityresidents iad restriting the numbe
of rentds, we need mae home owners.

No revenue from kusness b pay for things like arecreation center. The golf course could
beagreat assé, but it hasrit donewdl. [ think we need the right kind of businesses to
keep Cedar Hills avalued place to live and yet earn $ for the city.

Not havinggas stations or shoppirogntes, the cond@ned homes on the mudslide!!
The builder shouldef on renoving them ér the sadty of the neghborhood.

Gettingour tax base incesed \ith the development of omommera@l zone. 1 this is not
done then waregoing to hae a popertytax increase thawill make the glf coursegood.

Too expengve to live hae. At least have a grocery stae or sanehingto dleviate the cos
of living here. Also could something bdone about post offic&

Communty Improvementgsues

AN N NN

Devdop commer@l area in a wg that is conducive to mice négghbothood. I1ll leave that
up to youto figure ou.

Be caeful bout commerial development. Dom’sell out to sorathingthat will lower our
quality of life just to save afew dollars.

Find a wvayto have ommerciddevelopment without compromising tbbeam, safety and
alure of Cadar Hill s.

Need toincreasewater availability. Three times aweek is nat dways suficient. Plesse
insist tha people keep their animals df the property of others.

Inadequte throudp roads/stres for the anount of development.
Pleasefix my street.

The issue of th&andslide is important to us. &\hee more infomation and more
opportunities to find out the status of the slide and thetysaf our home.

Haveconsistent development plangaffic controls - ned to widen strets. (Cangn
Road)

Stability of eath movement on whichucrent houses arbuilt and those which arbeing
built. Be morestrict with issuing penits if ground is unstable.

Over building on the hll - our landscgpe is being taken up with housing.
We db not have any place for theteenagersto hang ou. Build someplace for them.
Nothing for the public like, stoi sports, libraryetc.

Recrational failities. We neel a rereation centeand lichted tennis courts. We reee
more sports fields for soccer, basebdl, and foothall.

How about alibrary for the children? Notgood enough tojust have aplace for middle
aged men to play.
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It isafamily city, but we lack family facilities like a pool, recreation center, and library,
etc.

The numbenf homes beingental and not owned ishsurd!! Epecidly the number of
corpoiate homes hre.

Golf Course $sues

AN N N N NN

The golf course - seems wnfair to tax residentswhen there are other options.

The onlyreason to keep theoeirse is if it enhares rerenue, to pafor other
savices/improvements

The p®ple voted fora gIf courseso acept it, raise taxes if nded and lave it alone Do
not reonfigure orsell anyof the land.

The glf course- sell it to a private @f courseowneror to a deeloper

The glf courseneeds to beun more like grofessional business with an ‘taal club
house”

Marketing the golf course soyou can m&e it nicer, charge alittle more and make a profit
instead of haing theresidents pafor adumpycourse

The golf course - Keep it or sdl it, but don't change it.

The glf courseis onlyused bya fraction of thecommunity We need to unload it and
channéthe moneyinto communitythings, suchsa libray, swimming pool, re@&ion
cente, etc

| have noidea, but | don’t want my tax dollars paying for agolf course tha afew ditists
citizens use - ride ofit and invest in a librargnd othethings whid& would servea
mgority of thecitizers.

The glf course- welove it. We would like to see more PR work so it cart staking
money You havegot to spend it to enhande We don’t want it reconfigured. Who likes
a 9 hole glf cours@

Golf couse reonfiguration. The Caar néghbohood has pisented aeasonable ad very
beneicial plan to payoff the murse ad maintain function and avership.

Keep and 18 holef courseaftea reconfiguration. ldon’t want to incrase taes. Ifed
tha people can gve contributionsif they desire, rather than be forced to pay taxes.

| think the golf course is awaste of money. Do that many people use it?
Thereareso manygolf coursearound hee.

Do we m&e the @lf courseviable or do v chop it up until it can’t be pfitable.
Raise our taxes and promote fodf course

Golf course - kep it, that is whywve moved hee.

We beingpart of thecedas, boudt becase of the eaand @If course | am vey
concened & to our propay value ad the citygetting ay bigger. We like the small town
and would like to keep it that way.
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City Officials Comments

Revenue the dty council has sewed up evey potential opportunitypy allowing
extremists to thwart efforts to improve. I'm disgusted with out city.

Our biggest frustration right now are thecity coundl meetings. We feel that the city
council has leady decidel what theyaregoing to do ad our opinion doesn’t matter.

Since homeowns wee not listened to over struces eat of the cayon road, v hope
large trees will beplanted tohid it. Next time consut with thecitizers first.

Growth - Not taking care of city property, but expecting residentsto maintain thers.

The gold course, mssurized irrigtion litigation, doingprojeds without nvolving the
residentswho pay for theseprojects.

Poa management. Apathy to residents basic standards and nesds

Havingour voices head and consided, Eve if we have an opinion it usuallgoesn’t
matter.

Listen toand trug our eected dficials!

“Othea” Conments

N N NN

Keeping ourhometown atmospheend keping dcohol and Sundagpeningaway from
our city. Forbeingsuch a onservéive people wesure dort vote our belies. t's
disappointing.

Make thetown look beautiful! m all parts, not just the high dollarea. Ovecrowded
schools!! Big Problem)

Being able to keep up ith growth - such a schools, reedional activities, wateretc.
Keeping uptrails.

| redly fed good dout the city | would like to see liter maintene of spmklers on the

pah outh o Heritage pak. Keep the rubbish off thebridge. Kids are in thewillows with
their drugs ard smoking.

| think Cedar Hill s slould get it own police force. By having pdice located in thedity, it
will keep cime rates down.

As a mother osmall children, would like to see aew dementay school so class sizes
arenot so big ad have etivities provided for guth instead of @ng thiough cliff cities.

Crowded shools and no tax base.
Is the city ready to hande disaste's - daff and emergency specialists.

My neichbors ae alwgs wateing & the wrongtime of the day Not onlythat, but in the
spring we should only be watering two days aweek instead of every other day.

What does big box mean?
Do not sell propeay to the IDS Church. Thehave @oud churdes in CedaHills now.
Why do you ask these gqsgons? Thereis no need fothe cityto know.

The dty should consider dis-incporation and mnex inb either Anerican Fok, Highland,
or Pleasant Gwe. We don’'t haveoom for thefaaliti es weshould have.
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< My houseis ot getting fixedlike thebulder said he would. You need to hdp us.

We aretrying to belike eveyone else Whose morals ange legslating? All laws havea
moral base The dty worries more about the minorityoice that the poputavoice

< Look at a short talk bi¢zra Taf Benson called The properole ofgovernmat,” and
Fredridk Bastiat's, “The law.”
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CITY OF CEDAR HILLS -COMMUNITY SURVEY

Conducted bynsight Resarc
n =400

1. Quality of life: For the folowing, please prioritize the topthreereasons you live in Cedar Hills.
Please place a 1 next to your top ptiority, a2 in front of your second piiority and a3 in front of your
third priority. Pleas placea “9” in front of your loweg priority.

1st 2nd 3rd Top3 Lowest
High qudity of life 26% 13% 15% 53%
Small city atmosphere 20 15 14 49 4%
Good schools 17 17 12 46 3
Low crime rate 11 16 16 42
Near friendsor relatives 14 10 10 34 11
Affordable housng 11 7 4 23
Near recreation 5 7 9 21 4
Near job 7 6 6 19 17
Other 5 1 1 8
Near cultural activities 2 2 3 12

2. Communications: For the following, please prioritize the top threeways you prefer to recave
communication from or about the City. Again, place al in front of your top priority a2 in front of your
second priority and a 3in front of your third priority.

1 2nd 3rd Top3
City Newsletter 70% 12% 6% 88%
City Web Site 7 31 22 60
E-mail 11 15 16 41
Daily Herald 7 10 11 27
Word of mouh 3 10 13 25
Lone Peak Press 3 8 18
City office postings 1 10 13
Other. 1 2
3. On ascaleof 1 to 5, onebeng the greatest and five being the 1 2 3 4 5
least, how well do you feel that your voice is heard by the City 50 12% 32% 17% 14%

whenyou have aconcern?
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4. Curr ent Services On ascale of1 to 5, one beig the bestandfive behg the poorat, how would you
rate each of the following services in Cedar Hills?

Mean 1 2 3 4 5
Garbage collection/disposal 1.9 41% 29% 14% 8% 2%
Fire and anbulance protection 2.2 26 29 22 7 2
Law enforcement 24 21 29 22 12 4
Paks 24 22 29 27 11 3
Utility/Billing Dept 25 17 28 31 5
City Management Staff 26 16 23 33 6
Storm drainage 26 18 26 27 7
Sidewalk maintenance 2.7 16 24 30 12 10
Street lighting 2.7 14 29 31 9 9
Street construction & maintenance 2.7 14 27 33 13

Animal control 28 11 25 31 12 10
Enforcement of Nuisance Ordinance 28 13 19 32 8
Pressurized Irrigation 2.8 15 24 25 16

City Coundl/M ayor 29 13 19 30 11 12
Recreation services 29 14 19 26 17 12
Zoning/Bldg. Dept. 29 10 17 35 11 11
Snow emoval 3.0 11 23 22 20 13

5. Public Safety, Public Work s and Recreaional Services: On asale of 1 to 5, one being strongly
favorimprovenmentandfive behg srongly opposeimprovenment, pleas rate the following:

Mean 1 2 3 4 S
Library 21 44% 13% 11% 5% 10%
Community Pool 2.3 38 14 16 7 11
Community Recreation 2.3 35 16 24 7 7
Trail facilities 25 20 23 27 12 5
Pak facilities 25 19 26 29 8 5
Street mantenance 2.7 18 19 34 12 6
Street lighting 2.7 18 21 30 12 8
Sidewalks 2.7 14 20 37 12 5
Police 28 14 17 36 12 9
Animal Control 29 14 13 36 13 10
Ambulance Sevice 3.0 11 15 35 14 11
Fire service 3.0 10 16 36 12 11
Other 2.3 5 3 3 2
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6. Are you willing to increa® taxes br the construction andor increa® in operdions and maintenarce
of these &cilities anl sevices?

Mean (1) Yes (2) Maybe (3) No
Library 1.8 46% 21% 26%
Community Pool 1.9 42 20 32
Community Recreation 20 38 22 33
Pak facilities 2.2 25 24 44
Police 2.2 23 26 44
Trail facilities 2.3 23 20 50
Fire service 2.3 21 26 47
Ambulance Sevice 2.3 21 23 48
Street mantenance 2.3 20 24 49
Street lighting 2.3 22 21 51
Sidewalks 24 18 22 54
Animal Control 25 12 20 62
Other 25 3 4 11

7.As CedarHills shifts from a period of high giowth with primarily new infragructure to aperiod of long-
term stability and maintenance, Aty operaing costs ae likely to rise. In addition, costsfor materials,
energy, and aher resources continueto rise. With thisin mind, on ascale of 1 — 5,with 1 indicating your
strongest suppat and a5 indicating your highest oppaosition, please rank each of the following revenue
gereraing options for future City neecs:

Strongest Highest
Support Oppodtion
Mean 1 2 3 4 5
Developing aretail commercial center to generate 17 62%  14%  11% 50 4%
more salestax revenues
Redudion in City services 3.6 5 6 33 19 27
Raising property taxes 3.8 5 12 21 18 38

8. On ascle of 1 to 5, one being the very interested and five being the least interested, pleaseindicate
which, if any, of the following recreationd programs and facilities you and your family are interested in?

Mean 1 2 3 4 5
Socer 24 41% 11% 14% 4% 17%
Basketball 26 29 14 19 5 18
Foatball 2.8 27 11 15 7 21
Basebdl 2.9 26 10 16 8 23
Other 3.0 7 1 3 1 7
Tenns 3.0 22 12 19 6 26
Softbal 3.3 16 9 18 13 25
Skiing 35 16 6 17 9 33
Volleybdl 35 11 8 23 10 28
Skaeboarding 39 9 6 12 10 44
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Commercial Development:

9. Please rate the top three types of commercial development you woul like to see in Cedar Hills?
Again, putal in front of your top priority, a 2 in front of your second piiority and a3 in front of your
third priority. If you would oppose any of the types of commercial developments listed, put a 9 in front of
those.

st 2nd 3rd Top3 Oppose
Grocery Store 55% 20% 9% 84% 1%
Gas Station/Convenience Store 21% 25% 19% 65% 4%
Restaurants 17% 17% 26% 59% 2%
Strip Mall 5% 12% 14% 30% 9%
Banking 3% 8% 10% 20% 5%
A Large Department Store 4% 6% 7% 17% 17%
Automotive Savices 1% 1% 2% 4% 10%
Other 1% 1% 1% 1%
10. Would you support or opposea mager planned conmercial 5T o] oJo] o TP 58%
devebpmentincluding abig box depatment store and other OPPOSE .voeereeeseroeases 33%
retail in an area currently zoned for commercial development in
Cedar Hills?
Golf Course
11. The aurrentbond paymentfor the gof cour®e mmesfrom Retainthe aurrent plan ....... 27%

your property tax; it costs about $1560 pe monh for a$250000 Invedigate dher options ... 67%
home for the nex 20 years. Do you think the City should ke

collecting propety tax to payfor the bord or should they

investigate other options such as reconfiguring or selling the

bond?
12. Should the City re-configure the course and sdl YES iiiviiiiniiniiinieneenme. 68%
approximately 25 acres surrounding the course to a private NO et 24%

developer to build homes on at least 1/3 acre lots and 5 acres to
the LDS Church? If thisis done, it will reduce the amount
residents pay in property tax to pay for the golf course bond.

13. Should the City re-configure the mursebut only sell the 5 YES tiniiiiiieniieniieenennnn 41%

acresto the LDS Church? Thiswill alsoreduwcethe delt service NO oo 45%

on the murse but significanty les sothan if the entire 30aaes

wassold.

14a. If the golf course continues to cost residents money should Sell vviiviiiiii i 57%

the City sell the course or retain ownership? Retain ownership .............. 22%
NO opiNioN .....coevvvneeine. 21%
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14b. If the gof coure were NOT coging resdents money
should the City sell the course or retain ownership?

15. What do you feel is the most important issue facing Cedar Hills?
with?

Retainownershp ............... 59%
NO opiNioN ....cciivineeiee. 15%

How should this issue be dealt

16. Are you familiar with invegigaional math, which is now
being taught by the Alpine School District?

17.Do you suppat investigationa mah bang taughtin our
schools?

18. During your residency, has the City improved, remained the
same, a become worse inproviding senices?

Yes very familiar .............. 37%
Yes alittle .ccviveiivvieinne 22%
NO (o 38%
Yes . 17%
NO oo 50%
Improved ......ccoiiniiiiinnn. 19%
Remained the sane ............ 54%
Become wWorse .........cu....... 16%

Demographics: (Please circle the number to the right of the answer that fits best)

19. How many yeas have youlivedin Cedar Hills?

20. How many family members reside in your home?

21. Do you rent or own your home?

22.Are you:

23. What is your age?

Les than3 yeas ............... 45%
3-7yeas ..cocvvevviivinnnnnn 39%
More than 7 yeas .............. 12%
ONE oo 6%
Two .... .. 11%
THree .o 13%
Four . 22%
FIVE e, 22%
SIX 15%
Seven or MOre .....coceuveunnane. 9%
Rent .. 11%
Own .. 85%
Male .o 36%
Female .. 58%
18-24 .. 5%
25-34 35%
35-44 o 32%
A5-54 i, 11%
65 or dder ......ccoeveeiieeenn... 5%
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24. Which of the following ranges best describes your household

income?

Do you live

Less than $39,999 .....
$40,000 to $59,999 .

$60,000 to $79,999 ...........
$80,000 to $99,999 ...........
$100,000 to $119,999 .........

$120,000 + .......c......

Eag of Canyon Road
North of 10000 North
South of 10000 North
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